A New Look at Market Regulation in Old Tucson
2018 National School on Market Regulation

Sunday, April 8,2018

4:00-7:00 p.m.
4:00-4:30 p.m.

Registration Grand Ballroom Foyer

Moderator Review Meeting Santa Rita

4:30-5:00 p.m.

Faculty Review Meeting Santa Rita

5:15-6:00 p.m.

First-Timer Orientation Reception Upper Terrace

6:00-7:00 p.m.

Welcome Reception (Open to Everyone) Cascade Terrace

Monday, April 9,2018

7:30-8:00 a.m.

Breakfast Grand Ballroom Foyer

8:00-9:00 a.m.

Opening, Keynote Speaker, & Faculty Introductions Grand Ballroom B+C

9:00-9:15 a.m.
9:15-10:30 a.m.

Break Grand Ballroom Foyer

Emerging Issues Forum Grand Ballroom B+C

10:30-10:45 a.m.

10:45-11:45 a.m.

Break Grand Ballroom Foyer

Breakout Sessions

11:45 a.m.-12:00 p.m.

12:00-1:00 p.m.

Fraud Prevention Strategies and Techniques Grand Ballroom B+C
All Things Arizona - P&C, Life, Health, Annuity and so much more! Catalina Ballroom
Faculty Appointments Rincon/Santa Rita

Break Grand Ballroom Foyer

Lunch, Awards, & Speaker Kiva Ballroom

1:00-1:15 p.m.
1:15-2:15 p.m.

Break Grand Ballroom Foyer

Breakout Sessions

A Suitable Way of Doing Things Grand Ballroom B+C
MGA /TPA /Vendor Oversight: The Alarm Bells are Ringing for Regulators and Should be for You Too Catalina Ballroom
Faculty Appointments Rincon/Santa Rita

2:15-2:45 p.m.
2:45-3:45 p.m.

Break Grand Ballroom Foyer

Breakout Sessions

Emerging issues in Life, Health & Annuity Grand Ballroom B+C
The Future of Compliance is Here Catalina Ballroom
Faculty Appointments Rincon/Santa Rita

3:45-4:00 p.m.
4:00-5:00 p.m.

Break Grand Ballroom Foyer

Breakout Sessions

5:00-6:00 p.m.

ACA - Yesterday, Today and Tomorrow Grand Ballroom B+C
How Big Data is Powering Compliance Performance Catalina Ballroom
Faculty Appointments Rincon/Santa Rita

Exhibitor Showcase Grand Ballroom Foyer
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Tuesday, April 10,2018

8:00-9:00 a.m.

9:00-10:15 a.m.

Regulator Roundtable Breakfast Kiva Ballroom

Cybersecurity Grand Ballroom B+C

10:15-10:30 a.m.

10:30-11:30 a.m.

11:30 a.m.-12:15 p.m.
11:30 a.m.-1:30 p.m.

Break Grand Ballroom Foyer

Regulatory Sandbox - Insurance Innovation Initiative Grand Ballroom B+C

“Seeing is Believing” - Market Conduct Compliance Catalina Ballroom

Lunch on Your Own

1:30-2:30 p.m.

Automation and Technology in Compliance

Breakout Sessions

Grand Ballroom D+E

Market Conduct 101 - Best Practices in Market Conduct Exams Grand Ballroom F
From Data Calls to Data Analytics: The Journey from Pulling to Analyzing Data Catalina Ballroom
Faculty Appointments Rincon/Santa Rita

2:30-2:45 p.m.
2:45-3:45 p.m.

Break Grand Ballroom Foyer

Breakout Sessions

3:45-4:00 p.m.

Social Media’s Ongoing Impact on Insurance
Advanced Market Conduct - Best Practices

Contract Examiners

Faculty Appointments

Grand Ballroom D+E
Grand Ballroom F
Catalina Ballroom

Rincon/Santa Rita

Break Grand Ballroom Foyer

4:00-5:00 p.m.
6:00-9:00 p.m.

Game Show: Regulatory Rivalry Grand Ballroom B+C

Networking Event Coyote Corral

Agenda Key

_ L, H & A Session - Life/Health/Annuity Market Regulation Focused

Mixed Bag Session - Any Line/Hot Topics/All Things for a State, etc.

Faculty Appointments



